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YTO TAKOE TAKC ®PU LLUOTMNMUHI?

be3HanoroBbin WWOMUHI - 3TO NOKYMNKa ornpeaeneHHbIX
Hasloroobnaraembix ToBapoB B OAD, KoTopble byayT 3KCNOPTUPOBAaHbI
(Npu cobnogeHnmn n B COOTBETCTBUM C ornpeaesieHHbIMU YCITOBUAMMN),
npu 9TOM MokynaTesnmn MoryT nonyydmntb Bo3spaT HAC, B3anMaemMoro ¢
STUX TOBAPOB, NMPU YCIOBUU, YTO OHU NOATBEPAAT CBOU MOKYMKM Ha
MOMEHT Bble3aa 13 cTpaHbl Ha cTonke Planet Tax Free.

BosBpaT cpeacTB Mo yXXe 3KCNOopPTUPOBaHHbIM U MOATBEPXKAEHHbIM
MeTKaM MOryT ObITb 3arpoLLeHbl B TeY4€HNM OOHOIo roga ¢ gatbl
noaTBepXaeHUsa aKCrnopTa.

KTO MOXET NPETEHAOBATD HA
NMOJTIYHEHUE TAX FREE?

MHOCTpaHHbIN TYPUCT O3HauvaeT Jitoboe punsnyeckoe nmuo,
nocturilee BospacTta 18 neT n ctaplue, He gBnstoLLeecs Yi1eHOM
aKuna)a cygHa, caMosneTa, U KPYU3HOro cyaHa, nokugarouiero
OCYLLEeCTB/AKLLEe FOCcydapCcTBO, U He aBndtoLleeca pesngeHToM OAD.
CornacHo gencTBYOLWMM rnpaBunam, rpaxgaHe ctpaH [lepcuackoro
3aJInBa, He npoxunBawwme B OAD, Takke MOryT npeteHgoBaTb Ha Tax
Free. ObpaTnTte BHUMaHME, YTO CYLLECTBYIOT OrpaHnyYeHuns s
rpaxxgaH OAD, NpoXxmnBatoLMX 3a pybeXXoM Liesfiblo KOTOPbIX ABASETCS
obyuyeHue.

KAKHUE TOBAPDI MOANALAIOT NMOA
CUCTEMY BE3HAJIOIOBOI'O LLOINMUNHIA?

OnpeaeneHHble ToBapbl, 06naraeMble HaJIOroMm, 3a UCK/TIOUYEHUEM:

» ToBapbl, KOTOPble ObIIN NOTPEebsIeHbl MOSHOCTbLIO UMK YacTUYHO B OAD.

» ABTOMOOUAN, NOOKN N BO3AYLLUHbIE Cyaa TO €CTb CaMOMeThl.

» ToBapbl, KOTOPbIE HE COMPOBOXAATCA MHOCTPAHHbIM TYPUCTOM B
MOMeHT Bble3ga n3 OAD.

» Yenyrn.



CKOJ1bKO Bbl MONTYHUTE?
Bbl MONYYUTE 87% OT OBLLEN
CYMMDbBI YITTTAMEHHOI O HLAC, SA BbIYETOM

KOMNCCWIWN B PASMEPE 3.60 LIVPXAM 3A
KAXLYHO METKY TAX FREE.

KAK AEJIATb NMOKYIKM BE3
YIJ1ATbl HAJIOIOB?

MWHVIMAJTBHAA CYMMA TTOKYT 1KV
LOJIXHA COCTABJTATD 250 AVIPXAM

TPU CINMOCOBA NMOJ1IYUNTb BO3BPAT
HAJIOI'A

» LindbpoBon metoa
» MeToa CHMMKa
» MeTog 6mnpkun

LUPPOBOU METO/1

[lnaHeT nepexoaunT Ha UndpoBoun, 6be3dbyMaxkHbin popMaT. OTO Halla
nocnegHsa paspaboTka, N BCe 3TO AefaeTcs B peXXmMe oHMauH. 3To
CaMbI MPOCTON crnocob NonyyunTb BO3BpPAT Hasora.

1. popnaBeL, 3aBeplUaeT Npogaxy n ckaHMpyeT Ball NacrnopT Uun
HauMoHanbHoe ygoctoBepeHune [ CC.

2. Balwa 6e3HanoroBas TpaH3akuma oygeT ycrewwHo odpopMeHa, Kak
TONIbKO Bbl NPeNoOCTaBUTE CBOU AENCTBYIOLLME KOHTaKTHble JaHHble
npoaasLLy.

3. Undposoun yek bygeT oTrpaB/ieH BaM Mo 3/1EKTPOHHOU MoyTe
NpoaaBLIOM.

4. Pnsnyeckasa Hanorosas HaknagHas (Yek) He obsasaTesibHa K
npeabsaBieHNIO B MYHKTE NPOBEPKM.




METO4 CHUMKA

PO3HMYHbIE MnpoAdaBLUbl, BXOAdALLMEe B Hally LM POBYIO NMporpamMmy, HO
BblalOLWe rnevatHble HaJioroBble CHeTaq, 6Y£I,YT npenoCTaB/IATb

cneayloLwmmn cepBuc: r -l

N\
1. popaBeLl, BBOAUT BalLW faHHble B Hally CUCTEMY, -_
Mcrnonb3yq Ball nacnopT / yaocToBepeHne

nnyHocTtn CC.
2. 3aTeM npoaaseL, BBOOUT OOLLYIO CYMMY MOKYMKW,
cymmy HAC n HoMep cueTa-dakTypbl. L -I
3. 3aTeM npopaBeL, caenaet goTorpaduio Ballero HasoroBoro
cyeTa U1 3arpysuT ero B Hally CUCTEMY.
4. Halla koMaHOa KOHTPpONA KayecTBa NpoBeaeT NpoBepKy
dhoTorpadpumm cyeta akTypsl.
5. Ecnu npoBepka 3aBepLlUNTCH HeyaauHo, BaM crielyeT CBA3aTbCH
C MarasuvHoM, rae Bbl COBEPLUUAN NOKYMKY, YTOObI MCMPaBUTb
npobsieMy nepepn Bble3goM 13 CTpaHbl, MHayYe Bbl HE CMOXeTe

nonyyumntb Bo3Bpat HAC 3a BaLly noKyrky.

METO/1 BUPKW

Po3Hn4YHbIe Toprosubl B OAD, BbliaaloLne BamM

PYYHblE UM NeYaTHble Ha/loroBble cyeTa Npu Nokyrke,

N He yyacTBYloLlMe B Hallen nporpamMme 6e3dymMax Hom CUCTEMBI,
MMEIOT BO3MOXXHOCTb MPUKPENUTb HaloroBbIN Ter (Hak1enky) Ha

0bpaTHYIO0 CTOPOHY Ballero opurmHanbHOro HasIoroBoro cyerTa.

1. lNpogasel, 3anucbIBaeT geTtann Ballen NOKyrnkm (CyMmMy npogax,
cymmy HIC n gaty nokynkwu).

2. Ha obpaTHOM CTOpOHE Ballero HajsloroBoro cYyéTta éyaer
npukpensieHa Haknenka Tax Free ”

3. 3aTeM bmnpka ckaHUpyeTcs, YTOObI CBSAI3aTb Bally MOKYMKY C BallUM
NacnopToM UM HaLUMOHasbHbIM YOOCTOBEPEHNEM JIMYHOCTU

cTpaH lNepcupackoro 3anmea.
4. Bbl OMKHbI NpeaocTaBUTb OPUTrMHan HaforoBoro cyeta BoO BpeMs

NpoBepKn TOBApPOB.

MOXXANTYUCTA OBA3ATEJIbBHO
MOCETUTE CTOUKY TAX FREE B
A3POMOPTY NEPE PEFTUMCTPALIMEW
HA PEUC U NEPEQ COAYEMN BATAXA.



KAK Bbl MO)XXETE NMPOUTU NMPOBEPKY
U NOATBEPAUTDb CBOU NMOKYINKU
TAKC ®PU?

v

v

[lepen TeM, Kak coaTb cBoU 6arax, Bo3bMUTE ToBapbl U Jitobbie
NpUKperiJiIeHHble HaforoBble cyeTa K 0OAHOWM 13 HaLLUX ToYek
ERNLETIZE

Ecnun Bbl Nonb3yeTecb KNOCKaMM CaMOODBCTyXXUBaAaHMEM , MOXaynCTa,
OTCKaHUpYynTe CBOM JOKYMEHT (MacnopT/ yaocToBepeHme JIMYHOCTH

[ CC) nnn BBeanTe HoOMep BaLlero JOKyMeHTa Bpy4Hyto. Ecrnn Bbl
cobunpaeTecb obpaTtuUTbCs K obcnyXxmnpatollen ctonke [lnaHer,
noXasayuncTa, NpegocTaBbTe CBOM AOKYMEHT COTPYAHUKAM.

CnepnymTe MHCTPYKUMU Ha 9KpaHe, eCc/in Bbl MCNOMb3yeTe KMOCK Take
dpu, n ecnn otobpasnTcs 3eneHblr CBET, 3Ha4YUT Bbl 3aBEPLLNIN
npoLiecc NpoBepKu.

Ecnun 3aroputcsa KpacHbI CBET, 0bpaTUTECh 3a MOMOLLbIO K OOHOMY U3
COTPYOHUKOB Hallen KoMrnaHum Planet, koTopble HaxoasaTcs B NyHKTE
NpPOBEPKMN.

[locne 3aBeplLeHMs npoLecca NpoBepKu, Bbibepute
NpeanoYTUTENbHbINM crocob Bo3BpaTa CPeACTB - KpeaUTHYIo/
nebeToByo KapTy, HalMYHble Un LMdpoBOK KoLLenek.

Planet Tax Free o6paboTaeT Ball 3arnpoc Ha BO3BpaT CPeACTB rnocre
TOro, Kak Bbl MOKMHETE CTPaHy.

HannyHble Bo3BpaTbl MOXXHO MOSYYUTb Y HALLUX MapTHEpPOB
OOMEHHOro NyHKTa, 4OCTYMHbIX TOSIbKO MOC/Ee MPOXOXAEHUS
NacriopTHOro KOHTPOJSS.

*Ecnu Bbl BbiOMpaeTe BO3BPAaT Ha/lMYHbIMKW, MakCKMaibHaa CyMMa BO3BpAaTa
cocTaBnget 35 000 anpxam Ha OgHOro TypucTa. ECnm cyMmMa Ballero Bo3BpaTa
npesbiwaeT 35 000 ampxam, BaM NpUAETCA NpeaoCcTaBUTb HaM AEVNCTBYHIOLLYHO
KpeouTHY0/0ebeToBYIO KapTy, UTOObI Mbl MO 00PabOoTaTb Ball BO3BPAT.




KAK Bbl MOXETE OTCJIEAUTD BCE
CBOM NMOKYIMKN?

Ncrnonb3oBaHue noptana Planet Shopper nnu npunoxenus Planet
Tax Free ME - caMbint npocTon cnocob oTtcnexmnBaTb BaLln

TPpaH3aKunW.

Cnepyowime warm:
» [locne 3aBeplueHUs Ballen MokKynku Bbl nonyumte SMS co

ccbinikon oT Planet Ha Ball 3apernctpmpoBaHHbIM HOMEP TefledoHa,

KOTOprIZ Bbl rNMpeaoctaBumjin B MarasmHe.
» HaxxMuTe Ha CCblJ1IKY Ha MopTaJl NoKkynatend niun cKayaunTte Halle

NpUNoXeHne, YTobbl MONYYUTb AOCTYN KO BCeM DYHKLUAM,
[OOCTYMHbIM K BalLMM YyCIyram.

Bbl MO)XeTe:
» [IpocMOTpeTb BCe yCreLwHo BblAaHHble BaMU TpaH3aKLnw.

» [ToHATb Ha KaKoM 3Tane HaxoguTCs NPoLecc U YTo AenaTb ganblue.

» BBeCcTn cBOM AaHHbIe KapTbl HAAEXXHO, YTOObI MOY4YUTb BO3BPAT 3a
yCreLwHo noaTBepXXaeHHble TpaH3aKLU .

» [lpocMaTpuBaTh LN POBbIE KBUTAHLIMM O BaLllMX Oe3HaI0roBbIX
NoKyrnkax, BblAaHHble NMpogaBL,.aMun, KOTOPblie BHeAPWSA
6e36yMaXKHbIN MeTOo/.

» Y3HaTb 06LLYI0 CYMMY YNCTOrO BO3BpAaTa, KOTOPYIO Bbl MOXETEe
3aMNpPoCUTb Mocne NPoBEPKM BalLUX TpaH3aKLUM NPpU Bblesge

ns OAS.




~> MECTONOJIOXXEHUA TAKC ®PU
—  CTOUKU B ASPOINOPTAX

He 3abyabTe NogonTn K HaWMM COTPYAHUKaAM Mepef,
pernctpaumen baraxa, Tak Kak Bally ToBapbl MOIyT
notpeboBaTb JOCMOTpA.

MeXayHapoaHbIiu asponopT 3aneaa AsponopTt Anb MakTymM

— Ob6Laa 30Ha Mexay BceMu AsponopT Llapaxu
TepMnHaliaMu AsponopTt Anb-AuH
AsponopTt [ly6as AsponopTt Pac Anb Xanma

- TepmunHan 3,2 ,1n 3 busHec-kacca AsponopTt Anb-®Pyap)xanpa

HA3SEMHDIE TPAHULLDI

Anb-lI'yBendar - Ha rpaHuue ¢ Caygosckon Apasunen
Anb-Xunu Anb-AuH - Ha rpaHuue ¢ OMaHOM
Anb-Maped Anb-AUH - Ha rpaHuue ¢ OMaHOM
XaTTa - Ha rpaHuue ¢ OMaHOM

XaTtTMa Manaxa - Ha rpaHuue ¢ OMaHOM

MOPCKMUE NMOPTDI

MopTt 3anepn - Ady-[1abu MopT Xanug - LLapaxa
MopTt Pawunpg - [1yoan MopT Pynxaunpa - Pyoxanpa




CKOJ1IbKO BPEMEHU Y BAC ECTDb
HA BbIINMOJIHEHME NMPOLIEQAYPDbI?

Bbl omKHbI 3KCnopTupoBaTb cBon ToBapbl 13 OAD B TeyeHue 90
OHeWn c gaTbl NOKYNKM ToBapoB (3adpMKCUpPOBaHHOU B HAJTOrOBOM
cueTe). HanpuMmep, ecnu gata Bawen nokynku - 1 anpens, Bbl
OOJ/DKHbI 3KCMopTUpoBaTb cBon ToBapbl 40 30 UIOHSA, YTOObI MOAYUYUTD
BO3BpaT Hanora. HeBbinonHeHWe aToro TpedboBaHMA 9KCMOPTUPOBATb

ToBapbl B TeyeHne 90 gHen npuBeaeT K JIMLLEHMNIO BO3MOXXHOCTU Ha
BO3BpAaT MOKYMOK.

YcnoBusa v NosioXXeHus, a Takxke uHpopmMaLuuma o crocobax
OTCJ/1IeXXuBaHUSA Bo3BpaTa AOCTYMHbI Ha
cautewww.planetpayment.ae

CBAXMUTECb C HAMMU

Haw LleHTp MNogpepxxkun KnneHTos
+9714 586 4700
Tourists@planetpayment.com
planetpayment.ae
@Planettaxfreeme

KoMmnaHua Planet ynonHoMoueHa
PenepasbHbiM HaMOroBbIM YrpaB/ieEHUEM
Ha ocyulecTBneHmne CxemMbl BosBpaTa
Hanora ana TypucToB OT ee UMEHMW.



