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Merchant Registration




Complete the registration process in 3 easy steps!

Complete the online Review and sign the
registration form contract
Visit our website: Check your inbox for a confirmation email.

Merchant (planetpayment.ae)

: . The email will include:
Click on the ‘Register here’ button.

* Link to your individual account

Complete the online registration form.
P o where you can check the data

You will be asked to provide the provided and check the progress
following information in the of your application
registration form: * Pre-filled contract

e Contact details * Credit check consent form

«  Contract details * Instructions on next steps
* Invoicing details

* Store details
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You will be asked to submit collateral in the

form of either a security cheque or bank

guarantee in favor of Planet Tax Free LLC.

Upload the required
documents

To complete the registration you
will need to digitally sign the
contract and credit check
consent form.

You will also need to upload:

TRN certificate

Trade License certificate

Power of attorney (if applicable,

when the signatory is not named

on the Trade License)
Specimen of the signature of
the signatory
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https://www.planetpayment.ae/merchants/merchant/

After reading the summary page, click on “Start Registration” to begin.
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. . « . " . . Welcome to the online registration
website, click on “Register Here” to start the registration process for Planet Ta,? Frea

Register in 3 easy steps

Once you have navigated to the Merchant section of the

process.

planettaxiree.2e A = @

Fill the registration form onfine

Submit the additional documents listed below

¢ 5 ® TRN Certificate ® Specimen of the
Documents and information to

* Trade License Certificate signature of the signatory
provide after registration ® Power of Attorney ® Signed credit chack

consent form

® Signed contract

Start Rogjstratior

Returning user?

Please check your inbox for the email we sent after you submitted your application. Click the link and it will take you to your

Register Here application so you can continue.
£b]

if you have questions please check the or if you need assistance, please contact our

Planet authorized by the Federal Tax Authority

S ‘planet
FEDERAL TAX AUTHORITY |



Fill in the contact details of the person responsible for

managing the overall registration process (the person

registering can be different from the contract signatory).

Registration Process panns @l B
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The person to whom we will send progress updates regarding the registration

process.

—

[ First Name* ] [ Last Name* ] [ Job Title® v ]
[ Email Address* ] [ Confirm Email Address* l [I: 1 | Phone N ]

OR

1 sign up with UAE PASS
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Registration Process

Invoicing Details Store Details Confirmation

-~
18%

The contract will be pre-populated with the information entered on this page.
The legal entity named on TRN certificate will be the one entering into this
agreement.

e

Tax Registration Details

{ TRN Numier* —] [ TRN Legal Enfity Name* ﬁ

Trade License Details

{ Trane License number+ ﬁ [ Legal entity name {35 It 3ppEars on the VAT registration)

Address

Registered address as it appears on TRN certificate.

{ Street Line 1+ —] { Streat Line 2 ﬁ

[ UNITED ARAB EMIRATES ] [ Emirate*

v | [ sseon v

Contract signatory details

The person who will sign the contract, and whose name appears either on the Trade License certificate or the power of attorney in cases
where the signatory’s name does not appear on the Trade License certificats

Tick this box if the contract signatory details are the same as the ones entered on the first page.

= )

“

Job Title* hd ]

Details of the legal entity

entering into the Tax Refund
Scheme and signatory details.
If you have more than one
TRN to register for Tax Free,
please complete a new
registration for each TRN you
wish to register.
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1 Store details

Registration Process el e I -
Invoicing Details
This person will be your company’s nominated point of @
contact for invoicing and will receive invoices from Planet
Tax Free. If it's the same person as on page 1 - just tick the box! {0 Ko e okl or emch sors {cation sore manager detae genrl

contact details). You can provide the shop details later.
S

Registration Process
Please enter no. of stores to register

De e Dhmtuiln Store Details Confirmation If you don't know the exact number, please provide the best estimate to give us an idea

Humber
K |

Slore Name Fhone Number Emall Address.
{ {l: 971 [
The monthly invoice will be sent to the company and contact details entered [ —
below.
Store Categories hd Estimated tourist transactions per month
e

Adaress Line 2

Invoice Point of Contact } [ UNITED ARAB EMIRATES }

The person to whom we will send the invoice

Tick this box if the contract signatory details are the same as the ones entered on the first page.

First Name+ Last Narme+

T | [ =

I J J il
E= 971 | Phone Numbsr*

Add Shop

For merchants with 21+ shops we offer a tailored
service, so if you'd like us to help you register
please contact our customer service team.

Planet authorized by the Federal Tax Authority
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Review your application Confirm the data & submit

Registration Process e o pranet - el ==
Your application has been successfully submitted!
Once you receive the confirmation email, please sign
g bl 5 the contract and credit check consent form as soon

Confirm the details below and press SUBMIT on bottom of the page to complete
your registration. ot Name Job Emal Phone Number

Sttt as possible so that we can progress with your
registration swiftly.

Summary Of Your Registeration Store Details

No. of stores to register
Numoer

Contact Details

2V
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mailto:Name.surname@email.com
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Check your inbox for a confirmation email
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Go to your inbox and follow
the link to complete the
process

J—olziall By
CUSTOMER PULSE
+ @ Engish v

— Customer Pulse Survey —

Overall, how satisfied are you about the

servce? - ‘planet
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Congratulations
You just registered APF202405302 with Planet Tax free successfully. We have sent a confirmation of the registration to
APF20240526@APF20240526.com. If you contact us to enquire about the status of your application please have your Tax
Registration Number at hand.

Next Steps...

You will have to return all documents required:

F i I | O ut t h e C u Sto m e r P u I Se Go to your inbox and Review and digitally sign Upload additional

access your portal your contract documents required
Survey

That's it! Then just wait for our customer services team to get back to confirming your registration has been completed
successfully.

Learn more about Planet
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After you click on the link, o
navigate to the Documents
section Store details

Documents

Contact detalls

Upload the remaining documents

Upload signed contract, or sign it
digitally using the link sent by email

Your Trade Licence certificate

A specimen signature of the
contract signatory, if Power of
Attorney is required
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* Documents

v Please ind below the documents required 1o complete your registration. You can see on the iist on the left which sections have been completed

(green tick) and which ones stil have Informatior

¥ My Contract

A TaxFreeContract.pdf

Sent to: firstname.lastname@ae.com

Contract signed

Power of attorney (if applicable)

Trade license

Tradelicense.pdf

Credit check consent form

4 CreditCheckConsentForm. pdf

Specimen signature (if applicable)

Tax Registration Number and certificate

) Tax Registration Number and certificate.pdf

@u

(]

If the signatory’s name is not on the Trade License
certificate, you will be asked to upload a Power of
Attorney for the signatory

Document authorising Planet Tax Free to
conduct credit and tax return checks

Tax Registration Number document

Planet authorized by the Federal Tax Authority
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Thank you
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